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New Business-000g73.1 000

Datet 0110412022

METAL ALLOYS ( INDIA )
506/507, METRO AVENUErcPP. WESTERN EXPRESS HIGHWAYMETRO STAT|ON, ANDHERt 1ey, rrllUlr,raer"' 

-"'
MUMBAT-4ooo99
MUMBAI-MAHARASHTRA
27AAAFM61 gOM jZW(cSTtN Number)

Pol1cy No : G500040035
Renewal:00
Endorsement : OO

CLient ID : G1059761i.9

Dear Sir / Madam,

we thank you forchoosing rataArcGeneraL[nsuranc€ompany Ltd . asyour preferred insurer. your poricyNo. is e sooo4oo3s..
we are glad that you have chosen our product Marinaspecif iEolicy and given us an opportunity to be your risk carrier for this product.
Enclosed please find your poricy docket based on the information furnished by you.

we look fonivard to a long and mutually beneficial relationship and providing you wider range of benefits in the years to come.

lncase of any queries, you are requested to use the foilowing channers to reach us:

Your's Sincerely,

For TATA AIG Generaf fnsurance company Limited

Authorised Signatory

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sales brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General fnsurance Company Limited.
Registered office: peninusla ,

24*7 Tolllree Number: 18oo 266 7780 Fax: 0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comIRDAof lndiaRegishationNo:'108 clN:U851'1OMH2ooopLc12B42s, pAN:AABCT3518e.UrN: rRDANioncpnn^1\t^..^.a1^ p^^6 I ^+a

Claims B*gis&ation
SM$'CLA|M'to IS16tSl.

*"mail;
general, claims{.i,rlataaig.ro*r

Visit us at
'www.tsiaaig.cam
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As e n uB ro k e r N a m e - J A r N u r N ., * r,,Hiii: :THtr; # f";AgenUBroker License CoOe _ i7O'
AgenuBroker contact No - 9gs0049400 (mobire or randrine)ln consideration of the Policyholder named herein paying to the Tata AIG General lnsurance company Ltd. (hereinafter called the lnsurer) the
premium as stated in the schedule and in reliance upon the statements made by the poricyhordu,. rn tn" proposar incruding its attachments orotheruvise' andthe material incorporated tn"'"i',1i" lnsurer"g,""" ,"r.r,0" insurance 

";";;tro;" damage riabirityorexpense to the extentand in the manner herein provided subject to att terms, conditions, exceptions and warranties hereinafter set forth.
Pol,rcy No 6500040035

RENEWAL :00
ENDORSEMENT :00

Policy rnceprion oa29OZl2O2Z

METAL ALLOYS ( |NDIA )
506/507, METRO AVENUE, OPP. WESTERN EXPRESS HIGHWAY
IIETRO STAION, ANDHERT(E), MUMBAT
MUMBAT-400099
MUMBAI-MAHARASHTRA
27AAAFM6190M1ZW(cSTtN Number)
Place of Suppty : MAHARASHTRA
State Code : 27

LR/RR/AWB,/BL Nurnber : LR/RR/AWB/BL Dare : REF/LC Number :

Amount Insured In INR lNR.l7,27g,003.60
By Rait &/or By

Mode or conveyance , I:gi*lld P?.1
&/or By Road &/or B
Sea &/or By Courier

Conveyance Name :

In Foreign currency: aJSO 222,942.00

From : Xingang, China, CHINA ro : CAIRO, EGYPT, EGypT
Voyage tlpe : Merchant Export Marks & Numbers :

Proforma Involce/fnvoice No. /Contract Nd. ldA6X,A#2026 DATED 29-03-2022 dated 29 I O3t 2022
Inlerest. fnsured : Magnesium lngots

Packing DeEailsSt.andard and Customary

Basis of valuati&brchant Export : lnvoice Value + .10 
%

LC Description

Insuring Clauses
Terms of Cover ICC'C'+ War&Strikes

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General_ fnsurance Company Limited.
Registeredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,Lffi

24'7 Tollfree Number: '1800 266 7780 Fax:0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comIRDA of lndia Registration No : 108 clN: u85110MH2000P1C12842s, pAN:MBCT3S18e, UIN: |RDAN108cp0041\/nlrnlnlo Paoc ) al 7
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Warranties,/Condltions/Exclusions 
:

cutting clause: ln the event of damage or breakage ca.used by an insured peril it is agreed that the damaged,broken length or po.rtion srrarr m cuiJtt,liJ ,."..nrinrng r""gt#r;;;In be considered as sound and thecompanv sha, be riabre onrv f", th" ;;;;; 
),?r:e. grijre k;;il J;;i", which has o""n ro"i uy being brokenoff or cut off' ln addition, tne compin, rnril o" tiabte for *,"io"t oilrtting.Warranted containerised cargo durinj o"""n lorrr"y.

ff:',T:::Jlil"t1f"?,:: [T:1ff3J:,li:",j"Ul;;". and /or trucks to be covered with tarpaurin or any
Below conditions shall be applicable ior overoimensional cargo/ overweight cargo:lt is condition of the policythat any cargo defined 

"s 
ovenorrr,rer,rsr6r.rnL cnnoolovEnw-er6nr cencolcRrrcAl cARGo wi, becovered subject to satisfactory PreDispatchinspection ano r-oaorrrrCTiTowAGE/LASHTNG and uNL.ADTNGsupervision carried.outby surveyors appointed by TataArG and the survey cost is on the account of theinsured'The intimation r- t'" .rr"v;:;;i; be'given ro *"rtirg i"vs in advance.oDC: over Dimensionarcargo: Any items (including lt" p""-["gingi-*ltn oim"n"ion" in 

"*"E* 
lf 12 m rength andror 2.5m wide and/or2'5 m high oR anv^cargo t-h"t l'n"rrolig i! iact<agrng, wirr noiiit inJioJ a 40 feet crosed body container,including highcube(96€r,6a€?) ctoseoiouy container.owc; over wei-ght cargo (Heavy t-itt;: Rny item incrudingpacking with a weight sreater tiran ss rtriobg, ori oi b'*g;' ;r;ilr, with irregurar footprint AND/oR withoffcentred gravity ANDToR requirrng spe"Ll"onr"y"n."lnanolingllasning/securing 

constraint, due to itscharacteristicsAnvil:I requiring aJrt! snipi"ntsAny rt", .."qririrg onoect< shipmentscRtitcnl: Any item thatrequire replacement time (manuiactrri"g ,;J transportationl i.-"r""".J"t 03 months AND/OR any item forwhich acceptable repairs cannot be Oon-e at destination/location.

[:rU:?j.:?i"::il?H:il Jg"::Bg,#condhand 
items, ir any, sha, be covered subject to rnstitute carso

Basis of Varuation for used/secondhand items shalr be Depreciated Market VarueExcluding denting' bending, scratcrring, r;; ixidatiorr, oirl"r"r"'ti*,-clrrosion rosses unress caused bytnstitute Cargo Ctauses'B;or lnland fi"n"ii'ir"r"",B, perils.
It is a condition of this policy that shipment passing through Sanctioned/prohibited (US/UN/EU/lndianGovernment) countries is excluded irom the scope of this policy.
Warranted Sales proceeds are received in lndia in an approved manner.ln respect of shipments to African 

"orniri"", 
Jorerage shall cease on completion of unloading fromVessel/aircraft at discharge porVAirport. '

CoMMUNICABLE DISEASE EXCLUSIoN LMA 5394 (amended)This exclusion applies to a[ originar risks (incrudingindividual declarations.made under r"ciriti"sJ.i. r.rotrritd.t"nJinglnv'irlri.to, to the contrary within thisinsurance agreemenl this insurance agreement excludes any L"s,-aam"g", liability, claim, cost or expense ofwhatsoever nature, directly.orindirectl/c2""0 ov, 
""rtrilriJii"iv]i".r,,,ns from, arising out ol or inconnection with a communicable Disease or the iear or ttrreat lwneiirli actual or perceived) of a communicableDisease regardless of any other 

""r." o."r"nt contributing 
""li"rrr"r'flv 

or in any other sequence thereto.2.As used herein' a communicable Disease means any disease which can be transmitted by means of anysubstance or agent from any organism to another organism where:2.1 . the substance or agent includes, but isnot limited to' a virus, bacterium' parasite or other orianism 
",. ""v 

r"ri"fi"n thereof, *n"in? o""red living ornot' and2'2' the method of transmission, whether dirJct or indirect, in"tro"s but is not limited to, airbornetransmission, bodily fluid transmission, tiansmission from or to any surrace or object, solid, liquid or gas orbetween organisms' and2'3' the disease, substance or agent can cause or threaten damage to human health orhuman welfare or can cause or threaten damage to, deteiioration ot, io". of value of, marketability of or loss ofuse of property'Notwithstanding the foregoing,Lsses ,"irrti"g ;ir""tty ii inoirectty from, or caused by,contributed to by' resulting from, arising 6ut o"i or in connectio"n wiin 
"'nv 

otn"*ise covered peril under thePolicy and not otherwise excruded under this insurance agreement shail be covered.JoINT EXCESS Loss CYBER LossES CLAUSE (Jx2oroool)L Notwithstanding any other term of this contractsave for clause 2 below, in no case shall this cgltjr"t cover tosq oamage, liability, or expense direcgy orindirectly caused by or contributed to by or. 
"iiring 

from the ,"" oi op"i"ion of an lnformation TechnorogyDevice as a means for inflicting harm.i. wnere tnls clause is 
"noor"J 

on policies covering risks of war, civilwar' revolution' rebellion, insurrection, or civil strife arising therefrom, or any hostile act by or against abelligerent power, or terrorism or any person Jing rrom i poriti"ar motirl, ct"r." .l shall not exclude losseswhich would otherwise be covered arislng tro;thiuse ot any i"l;;;ii"; Technotogy Device in the raunchand/or guidance system and/or flring meJhanism of any weapon or miss-iie.s.where the use or operation of anlnformation Technology Device was-not useJ as a means of inflicting harm, any ensuing loss, damage, liabilityor expense shall be excluded unless a physical peril named in the rriformation Technology Hazards clausewithin JELC cL432 (161]02017) was aiso a signlficant cause of a l;. r; such case this contract shail coverthe loss, damage, liability or expense in accordZnce with but onryto tne extent provided for in that clause,whether that clause forms part of this contract or not.4. For the purposes of this clause, an lnformationTechnology Device shall mean.any computer syster.n, hardware, software,.programme, code, data, process,virus, information repository, microchip, integraieo circuit or simiiar oevice'rn or connected with computerequipment or noncomputer equipmeni, wheiher the property of a direct insured or not.

lnsurance is a subject matter of solicitation' For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AfG General fnsurance Compan Limited.
Registeredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,L"ffi

24'7 roffree Number: 1800 266 7780 Fax: 0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.com|RDAof lndia Registration No: 108 clN: U8511oMH2ooopLc12}42s, pAN:MBCT3518c) lilN.rFrnANr{na.Dnn ^1\t^..^464^ Daa^ a ^t z
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Warranties/Conditions/Exclusions 
:

Excluding coverage in resp-ect of lnstitute war clauses (cargo) and lnstitute Strikes clauses (cargo) whereTata AtG risk commenc.. t g, B"hr;;;,-K;;n]'6]r"r, O"t"r,.s"roiei"oi, and United Arab Emirates and/orwhere rata AtG risk terminares at Bah;in,-i;;;f,'or"n, o;ir;, a;;;;;,;ia and United Arab Emirates.rheReinstatement of lnstitutewa, crrur"slCrrt;ffi, rnstitute strir,e. iirr""" tc"rgo) shafi be subject to an
:Sfl[T,i##i:i,g?.::l; ?: l*","T?:+ri*i q be,paid/remitted to the rata ArG prior to the

Excess:
Transit Excess:

Storage Excess:

Franchise:

05% of consignment value or tNR 1O,OOO whichever is higher.

^--..-" Y"..-y ," "a cl tor a period of go
unless 

"*tundud-ilthln the event of loss or damage *ni"n r",
settlirqgenr:44 Abder Moniem Riad street, FirstFroor, Mohandessin, ciza, egypt , cArRo , Ecypr
cJ-aimsRepresentativdJG Egypt lnsurance co. , cAlRo, Ecypr , Toll-free HelpLine: 1-g00-266-77g0

ConsigneeNrm" e Address,-

Premium Amount
UGST/SGST @ 9 %
CGST @e% -

Stamp Duty :The stamp duty of INR 1.00 paid vide chaflan No: LoA-No.c sDt2tol2o22lt2t dated 2gto3l2o22Total Amount : tNR 6,1 1 7.00

: INR 5,183.40
: INR 466.51
: INR 466.51

Your's Sincerely,

For TATA AIG General rnsurance company Limited

Authorised Signatory

lnsurance is a subiect matter of solicitation' For more details on the risk factors, terms and conditions, prease read our Sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Iqta AIG General fnsurance C ny Limited
Registeredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,L"ffi

24-7 Tolllree Number: 18oo 266 7780 Fax: 0226693 8l70 Email: customersupport@tataaig.com website: www.tataaig.com|RDAof lndia Registration No: 108 clN: U8511OMH2oooplc12}42s, pAN:AABCT3S.18e. UtN: tRDANloRcpnn 
^,t\tn1)n.aid
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70/77/03.
Attached to and forming part of policy No. 6500040035 00 0O

INSTITUTE CYBER ATTACK EXCLUSION CLAUSE
1 1 ' subject only to clause 1 '2 below' in no case shall this insurance cover^ross, damage, riabirity or expense direc,y or indirecry caused by orcontributed to by or arising from the use or operation, as a means for inflicting n"rr, orunv Jorour"r, computer system, computer softwareprogramme, maricious code, computer virus or process or any other erectronic system.

1'2 where thisclause isendorsed onpolicies covering risks of war, civir war, revorution, rebeilion, insurrection, or civir strife arising therefrom,or anyhostile act by.oragainst a belligerent power, orterrorism orany.person acting from a poriticar motive, crause 1.1. sha, notoperate toexclude losses (which would otherwise be covered) arising from t" ,." or aiy .;r;;;r, computer system or computer softwareprogramme or any other electronic system in the launch anoloilriornce system anlor'firing melhanism of any weapon or missire.
cL.380

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General_ fnsurance Company Limited.
Registered office: peninusla r,

24.7 Tollfree Number: 1800 266 7780 Fax:0226693 8170 Email: customersupport@tataaig.com Website: www.tataaig.com|RDAof lndiaRegishationNo:108 clN:U851 1oMH2ooopLc12}42s, pAN:MBCT3S1ge. UIN: |RDANlo8cpnn^.t\t^1)^1a1o paoo6ar7
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Attached to and forming part of poli_cy No. 6500040035 0o o0

IMPORTANT

PROCEDURE IN T}IE EVENT OF LOSS OR DAMAGE FOR WHICH IINDERWRfTERS MAY BE LIABLE

LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES
tt is the duty of the Assured and their Agents, in all cases, to take such measures as may be reasonabre for the purpose of averting orili'Ii:::; ::;^:lt^H?::,:tETl'"'JtT asainst carriers' Baitees or other third parties ,,."'p,.opu,,y preserved and exercised. rn parricurar,

1 To claim immediately on the carriers, Port Authorities or other Bailees for any missing packages.2' ln no circumstances, except under written protest, to give clean receipts where goods are in doubtful condition.3' when delivery is made by container' to ensure that the container and its sears are examined immediatery by their responsibre officiar. rf thecontainer is delivered damaged or with seals broken o, ,i.ring ;..;ih seats oflre, tnrn as]t"t"o ,n the shipping documents, to crause thedelivery receipt accordingly and retain ail defective or irregular ieats toi subsequent identification.

' J;r::g: ;Hil::"lltff:,K:1 ;##fi;.j^"1,i:fn***.""o,,ves ir anv ross or damase be apparent and craim on the carriers or
5 To give notice in writing to the carriers or other Bailees within 3 days of derivery if the ross or damage was not apparent at the time of takingdelivery.

6' To take examined delivery from the carriers of packages which are outwardly damaged or appear to have been tampered with and obtain a3#,x?::ll,l'n:ffin,:"Jj[;:""H' them' lr anv packase 
"ppu"o 

to be deficieit in weijnt, to take weishtmenuexamined derivery rrom

7 To issue Notices of claim against carriers, Bailees or Third parties by Registered post with Acknowledgement Due card.

Note - To apply immediately for survey by carriers' or other Bailees' Representatives if any ross or damage be apparent and craim on thecarriers or other Bairees for any actual toss or damage found at such survey.

INSTRUCTIONS FOR SURVEY

ln the event of loss or damage which may involve a claim under this insurance, immediate notice of such ross or damage shourd begiven to and3":ff; [:'""#:ir?"ifil"'ff companv's representative at port of discharse o,^ o""ln"iion or if there be no representative of the

DOCUMENTATION OF CLAIMS

Iffi:?lr"-t#T:,f ,|:rff 
t with promptlv' the Assured or their Asents are advised to submit ar avairabre supportins documents without deray,

'l . Original policy or certificate of insurance.
2. original or copy of shipping invoices and packing List and/or weightment Notes.3. Original Bill of Lading and/or other contract of carriage.
4' Survey report and other documentary evidence(Damage/NonDelivery certificate) to show the extent of the loss or damage.5' Landing Remarks and weightment Notes at finar destination.
6 correspondence exchange-o with th; a;;i;;; ano otreiinird parties regarding their riabirity for the loss or damage arongwith copies ofNotice of claim on the carriers/Third Parties and Receipted fuD card/postal Registration Receipt.

Your's Sincerely,

For TATA AIG General fnsurance company Limited

Authorised Signatory

Policy Servicing Office
Tata AIG General Insurance Company Limited2ND FLooR' c wlNG" KANDI TowER, JALNA ROAD,, nunnNcnsno, rrlRunnnsHTRA, AURANGABAD-431001,

Tet No: 91 -91 -24066237 SO
lnsurance is a subject matter of solicitation' For more details on the risk factors, terms and conditions, please read our sales brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG Genera1 Insurance Company Limited.
24'7 roilfree Number: 1800 266 7780 Fax:0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comlRDAof lndiaRegistrationNo:108 clN: U851 'l0MH2oooPLC128425, pAN:AABCT3S.l8Q, UtN: tRDAN1o8cp0041\/n1)n1A4,- paoe6af 7



Receipt No. t-02131 029090758 Receipt Date : 2310312022

Policy No : 6500040035 00

Thousand One Hundred Seventeen An
towards

Received with thanks from METAL ALLOYS
d Paise Zero Only)Direct Debit, Branch Bank

( INDIA ) a sum of tNR 61 17 ( Rupees Six
Branch Name - Deutsche Bank , MUMBAI

Note:
'1' This is a computer oensr.lsd rsssipt and does not require a signature.

i ifi!fi[!r,::'ii:,X-,?s5l,,;3,1",i;1"1,-::i,:]#;?::!li?; 
,' anv, re,ated to this po,icv sha,, be considered nu,, and void

4 Any amount receivei in eicess or tne preinium is beingishail be refunded by the company.

GSTIN No: 27AABCT3518O1ZW MAHARASHTRA Serwice Accounting Code : 9971

Revenue (consolidated) Stamp Duty paid vide challan No. LoA-No. csDt27ol2o22l727 date 1olo2t2o22for appticabte cases.

Total premium Utilized from the receipt
for policy

6,117.00

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our Sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AfG General_ fnsurance y Limited.
Registeredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,rffi

24-7 Tollfree Number: 18oo 266 7780 Fax: 0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.com|RDAof lndiaRegistrationNo:108 clN: U851 1oMH2oooPLC128425, pAN:MBCT3518Q. UtN:|RDANloRcpon^1\tn1)^1e10 PaaeT af7
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GRIEVANCE REDRESSAL POLICY

Grievance Lodgment State

;ff;:II""3#f'f TIiT:lJ;;:i:[t *:"::il 
possibre services to its customers. However, irvou are not satisried with our seMces and wish to rodge a compraint, preasecall us 24X7 toll free netplin% t soo zoo zzao 

!v rvv6! u ru' I rProrr rt' Pred5

Email us at customersupport@tataaig.com write to us at: customer support, Tata AIG General lnsurance company Limited4_501 Buitding No.4 tr tnfinity part, oinaosht, Vri;; iil;;;;r;Iliio.,Nodat officer visit the servicing Branch mentioned in the policy ooi;;";;-' -"
Please visit our website at www'tataaig.com to know the contact detairs of the Nodar officer for your servicrng branch.
After investiSating the grievance internally and subsequent closure, the company wiil send our response within a period of 10 days from the date of receipt ofthe

Escalation Level I
For lack of a response or if the resolution still does not meet your expectations, you can wrrte to manager.customersuppon@tataaig.com. After investigatjng the mafter
internally and subsequent closu", tt'" to.f"ny *iir't.rl 

"rii"rp"nse within a'perioo of s-Jays from rhe date of receipt of your comprainr.
Escalation Level 2
For lack of a response or lf the resolution still does not meet your expectations, you can write to the Head-customer services at head.customerservices@tataarg.com.After examinin' the mafter' the 

'o,npinv 
*ili ;;;;;; ;;;Jfun_se within 

" #i;-;fi;;y-r'ir". ,n" ari" 
"iiqi;i;'iri'yl"rl."rpraint. within 30 days or rodgins a

complaint with us' if vou do not.Set a satisfactory rdsponse tro-lr us and you *irr, to prrr* i,iher avenues for redressar oi grievances, you may approach rnsuranceombudsman appoinied bv IRDA-of lndia u;J;;id#;;;;;e"omuuosman s.r'',.r".tir""1!ow are detairs of tne rnsuran?e 6mbudsman rocated at various centers.

List of lnsurance Ombudsman Offices

Tata AIG General lnsurance Company Limited
ReglsteredOfilce: PeninsulaBusinessPar(TowerA, l5thFloor,G,K,Mar&Lowerparel,Mumbai 4000j3

lRDAoflndiaRegistrationNumber: 108clN:U851 1oMH200oPLC128425 Toll FreeHelpl neNo. 18002667780website: wwv.tataaig.com

WIIT YOU AI.WAYS

Office of the
Ombudsman

AHMEDABAD

Address & Contact details

-

Office of thp ln<r 'rrn.. ^-h

Jurisdiction of Office Union
Territory,District

Ahmedabad - 380 OO1. Tel.: 079

Office of the lnsuran.e omh,,dcl

rorr, rEEvdrl rrdKa5n 6uilotng,
25501 2O1 /02/05/06 Email: bi

', Tilak Marg, Relief Road, Gujarat, Dadra & Nagar Haveli, Daman and Diu.
BENGALURU

1 e/l e, 24th Main no.o, rp N.g.,; i,t 
'i'h-# ;il;d,": i?t''oirl.,ii; BJi" #;l?ffi):Hi"r"rX,Email: bimalokpal.bengaluru@cioins.co.in

Office ofthp lncr rren.. n

Karnataka.

BHOPAL uvJ,,,o,,ilcr rdr vrrdr Lqmptex, znd htoor, 6, lValviya Nagar, Opp. Airtel Office,Near.New Marke! Bhopat - zl.2 003. iet.: otss. ztegiol i'i)iszii;ix: otss _ ztogzozEmail: bimalokpal.bhopal@cioins.co.in

-

Office of the lnsrrranra omt,,r"-

Madhya Pradesh Chhattisgarh.

BHUBANESWAR

ter.: oau - zsgaaot nsgaqss iax:;aii' - isdii56 ;;;#;ffiil6;i,i,ib".,Hswar@cioins.co.in Orissa.

CHANDIGARH
, r,11,-r-.L:e. r\o. I ut, I uz & I 03, 2nd Floor, Batra Building, Sector 1 7 _ D,chandigarh - 1 60 01 7. ret.: 01 72 _ ztoatga r zttoaqda iirloil _')ioaztq

Email: bimalokoal.chandicerhra.i^ih<.^ ih

Punlab, Haryana(exffi
sonepatand-Bahadurgarh-)Hima"chalirr jOeif r,tjnionrernlones otlammu & Kashmir.
Ladakh & ChandigarhCHENNAI rIdr, rdurnd AKnrar Loun. 4th Floor, 453, Anna 5alai, Teynampet,CHENNAI - 600 01 8. Tel.: 044 - 24333668 t 243352a4

Fax: O44 - 24333664 Email: bimalokpal.chennai@cioins.co.in

Office ofthe ln<r rr:n.^ a-

Tamil Nadu PuducherryTown and Karaikal
(which are part of puducherry)

DELHI

rd.:011 - BB)aslriiziii,iieiilii, u1;;"Hil:il@:ililr:eoEurorns, 
Asar Ari Road,New Derhi - I r 0 002.

-

ffiice of thp ln<r,.,nra o-x,,a.-
Delhi & Followint Districts of Haryana - Gurugram.
Faridabad, Sonepat & BahadurgarhGUWAHATI

cuwahati - zar o6i(nssrM;i;; dfilriii'*Traillii* "r' 
ranDazar over bridse' s's' Road'

Email: bimalokpal.guwahaU@cioins.co.in
Assam, Meghalaya, Manipur, Mizoram.
Arunachal Pradesh,Nagaland and Tripura

HYDERABAD tt6t\ v.*t r 5r loor, -Moln Lourt,,, Lane Opp. Saleem Function palace,
A. C. Guards, Lakdi-Ka-poot, Hyderabad _ 500 oo4. Tet.; o4o _ altizir"",ono _23376sgg
Email: bimalokpal.hyderabad@cioins.co.in

Office of the lnsuran." O.O
- 302 005. Tel.: 0141 - 2740363 Email: bimatokpaljaipur@c'ioins.oin ' -

Andhra Pradesh, Telangana,
Yanam and part of Territory of pondicherry.

JAIPUR
Rajasthan

ERNAKULAM ,,rE vrrouusrrEn, zno Hoor, pulnat Btdg,, Opp. Cochin Shipyard, M. G. Road,Ernakulam - 682 01 5. Tet.: O4&t - 2358759 / 2359338 Fax: O4i+ _'Z5ssiio
Email: bimalokpal.ernaklam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of pondicherry

KOLKATA Office ofthe lnsurance Ombudsman, Hindustan Bldg. Annexe, 4th Floor,4 C.R. Avenue,KOLKATA - 7OO 072.rel:033'22124339 / 22124340 Fax: o3z - 22rz434lEmat: ui*totprt.tott ut"ocioins.co.in
West Bengal, Sikkim, Andaman & Nicobar tslands

LUCKNOW vr I rLE ur Lr rE , rsurd,Le umouosman, btn htoor, Jeevan Bhawan, phase.ll,Nawal Kishore Road, Hazratganj,
Lucknow - 226 001. Tet.: 0522 - 223.1330 t ZZyiat rax:OszZ _ iiilsl}
Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar pradesh : Lalitpur, Jhansi, Mahoba,
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, pratapgarh, Jaunpur,
Varanasi, Gazipur, Jalaun, Kanpur. Lucknow,
Unnao. Sitapur, Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad, Amethi,
Kaushambi, Balrampur, Basti, Ambedkarnagar,
S-ultanpur, Maharajgang, Santkabirnagar, Aiamgarh,
Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur, dhandauli,
Ballia, Sidharathnagar

MUMBAI Office ofthe lnsurance Ombudsman, 3rdfloor,Jeevan Seva Annexe, S. V. Road, Santacruz (W,
Mumbai - 400 054. Tel;O22 - 26,|06552 t 26106960 Fax:O22 _ZArcAOia
Email: bimalokpal.mumbai@cioins.co. jn

Goa, Mumbai Metropolitan Region excluding
Navi lilumbai & Thane

NOIDA Office ofthe tnsurance Ombudsman, Bhagwan Sahai pi@
Distr Gautam Buddh Nagar, U.p-201 3otj.iel,:OlZO_2s't4252 t ZSlqZS3
Email: bimalokpal.noida@cioins.co.in

State of Uttaranchal and the following Districts of
Uttar Pradesh: Agra, Aligarh, Bagpat. Bareilly,
Bijnor, Budaun, Bulandshehar, Etah, Kanooj,
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar,
Orai)4ya, Pilibhit, Etawah, Farrukhabad, Firozbad,
Gautambodhanagar, Ghaziabad, Hardoi, Shahjahanpur,
Hapur, Shamli. Rampur, Kashganj, Sambhal, amrohi,
Hathras. Kanshiramnagar, Saharanpur

PATNA office ofthe rnsurance ombudsman, 1st Froor,Karpana Arcade Buirdin&, Bazar samiti Road, Bahadurpur,
Patna 800 006. Tel.: 0612-2680952 Email: bimaloklal.patna@cioins.co.ii Bihar. Jharkhand

PUN E Office of the lnsurance Ombudsman,Jeevan Darshan 8ldg., 3rd Floor. C.T.S. No.s. .l 95 to 1 98,
N.c. Kelkar Road, Narayan peth, pune - 41 1 030. Ter.: 020i1312555 imail: bimarokparpune@cioins.co.in

Maharashtra, Area of Navi Mumbai and
Thane excluding Mumbai Metropolitan Region


