
xlTfi IE{ triltI!

New Business-000S731 OOO
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METAL ALLOYS ( TNOIA I

5o6isoz, MErRo nvErrrui, bpp.
METRO STAT|ON, ANDHERI (E),
MUMBAI4OOOgg
MUMBAI-MAHARASHTRA

WESTERN EXPRESS HIGHWAY
MUMBAI

Policy No : 6500040038
Renewal:00
Endorsement : OO

Client ID : 6105976067

Dear Sir / Madam,

wethankyou forchoosing rataArccenerar[nsuranceompany Ltd . asyour preferredinsurer. your poricyNo. is 6500040038..
we are glad that you have chosen our product MarineSpecif leolicy and given us an opportunity to be your risk carrier for this product.
Enclosed please find your poricy docket based on the information furnished by you.

we look fonrvard to a long and mutually beneficial relationship and providing you wider range of benefits in the years to come.

lncase of any queries, you are requested to use the fo[owing channers to reach us:

Your's Sincerely,

For TATA AIG General Insurance company Limited

Authorised Signatory

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, please read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AfG General_ fnsurance Company Limited.
Registeredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,."ffi

24-7 Tollfree Number: 1800 266 7780 Fax: 0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comIRDA of lndia Registration No : 108 clN: U8511oMH2000PLc128425, pAN:AABCT3S1sQ, UtN: |RDANloScpoo 41vn.t)n1R10 Paoe 1 of I
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Rs"nJe,oker Na me - JAr N u r N E r N s uIffiliHTffi J;m[AgenUBroker License CoOe _ i7O'
AgenuBroker contact No - gesoo+g40O (mobire or randrine)ln consideration of the Policyholder named herein paying to the Tata AIG General lnsurance company Ltd. (hereinafter callecl the lnsurer) the
premium as stated in the Schedule and in reliance upon the statements made by the poricyhord", in tn" proposar incruding its attachments or
otherwise' and the material incorporated tt'"t"in,1n" lnsurer agree" i" p.rio" insurance 

"g"in"t 
ror" damage riabirity or expense to the extentand in the manner herein provided subject to atl terms, conditions, exceptions and warranties hereinafter set forth.

POLTCY No 6500040038

RENEWAL :00
ENDORSEMENT : OO

Pof icy rnceprion Da2gt}gt21Zz

METAL ALLOYS ( IND
506/507, METRO AVENUE, OPP. WESTERN EXPRESS HIGHWAY
l{FIIo srAfloN, ANDHERT(E), MUMBAT
MUMBAI4OOO99
MUMBAI-MAHARASHTRA

Place of Supply : MAHARASHTRA
State Code : 27

LR/RR/AWB/BL Number: LRIRR/AWB/BIJ DAIE : REF/LC Nuniber :

Amount Insured rn rNR INR 17,27g,003.60
By Rail &/or By

Mode of Conveyance , Registered Post P
Conveyance Name :

In Foreign currency: USD 227,942.00

From : Xingang, China, CHINA ro : CAIRO, EGypT, EGypT
voyage type : Merchant Export Marks & Nunibers :

Proforma Invoice/fnvoice No./Contract No. ldffi,@22029 DATED 29-03-2022 dated 29t03t2022
fnterest Insured

Packing Detailsstandard and Customary

Basis of valuatidilerchant Export : lnvoice Value + 10 %

LC Description

fnsuring Clauses
Terms of Cover ICC'C,+ War&Strikes

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General Insurance Company Limited.
Registeredoffice:PeninuslaBusinessPark,TowerA,,l5Floor,G.KMarg,Lffi

24'7 Tollfree Number: 18oo 266 7780 Fax:0226693 8170 Email: customersupportqtataaig.com website: www.tataaig.comIRDA of lndia Registration No : 108 clN: U85'l1oMH2ooopLc12}42s, pAN:AABCT3518e. UtN: rRDANlnR.:pnn a1\tni.^iai6 9^^a , ^l a
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Hrr'l YOU tlntYS

Subject to: lnstitute Strikes Clause (Cargo) CL 3g6 01to1t09
lnstitute War Clauses (Cargo) CL 3g5
lnstitute Classification Clause CL 354
Cargo ISM Endorsement
Strikes Riots and Civil Commotion Clause _ 2010
Limitation of Liability Clause
Termination of Transit Clause (Terrorism) JC 2009/056 (0i.01.09)

53ti5#iliT:l;:)"*",,''ation, chemical, Biolosicar, Bio-chemicar, Erectromagnetic weapons Excrusion crau
lnstitute Cyber Attack Exclusion Clause CL.380 (1 0.1 1 .03)
lnstitute Standard Conditions for Cargo Contracts 1/4/g2
lmportant Notice Clause
Sanction Limitation and Exclusion Clause (JCZO1OiO14)
lnland Transit Clause _ B 201O
lnstitute Cargo Clause (C) CL 384 Olt}ltog
Registered Post parcel Clause 114t82 (duly amended Courier)Warranties/Conditions/Exclusions 

:

01/01/09
'11to'l

cutting clause: ln the event.of damage or breakage ca.used. by an insured peril it is agreed that the damaged,broken length or portion shall be cut Jn, tne remaiiring rength o,. po.tio. [" lonsidered as sound and thecompanv shall be liable only for the insuieo urirl otirr" r"",.,sth Jii;iol-*nm has been rost by being brokenoff or cut off' rn addition, the company sha, be riabre for the cost of cutting.Warranted containerised cargo durinj o"""n journ"y.

ffiT:::Jl*"ti;*"il: [T:lffi*:*"J;;rr,. and /or trucks to be covered with tarpaurin or any
Below conditions shall be applicable for overdimensionll.g3.r_.99/ overweight cargo:lt is condition of the poricythat anv carso defined as oVERDlMErusroNal cnnco/oviRwErcniEnnco/cRTICAL cARGo wirr becovered subject to satisfactory PreDispatchlnspection and LoADlNGisrowAGE/LASHING and UNLOADINGsupervision carried out by.surveyors appointed' by TataAlG and the survey cost is on the account of theinsured'The intimation for the survey neeas to oe'given to worrin;;y;; Idvance.ooc: over Dimensionalcargo: Any items (including its packagingl*iih di;"nrions in exclss ot lizilength and/or 2.5 m wide and/or2'5 m high oR any cargoahatincluoing its packaging, will not fit inside a 40 feet closed body container,including highcube(96€*63€1) ctoseo-oooy conllner.owc, or"i Gghi Largo lHeavy Lift): Any item includingpacking with a weight greater than 55 rr,|robc: out of Gauge, nnv lt"'r" *ith irregular footprint AND/oR withoffcentred gravity AND/oR requiring special conveyance/handling/lashing/securing constraint, due to itscharacteristicsAny item requiring Birge ShipmentsAny item ,"qriri"g on-ollx snipr"ntscRllcAL: Any item thatrequire replacement time (manufacturing and transportation) in excess of 03 months AND/oR any item forwhich acceptable repairs cannot be done at destination/location.

It is a condition of this policy that used/ secondhand items, if any, shall be covered subject to lnstitute cargoClauses'B' or lnland Transit Clause'B, perils.
Basis of Varuation for used/secondhand items shail be Depreciated Market VarueExcluding denting, bending, scratching, rust, oxidation, discororation, 

"orr*ion 
losses unless caused bylnstitute Cargo Clauses ,B'or lnland Transit Clause ,B, perils. l

It is a condition of this policy that.shipment passing through sanctioned/prohibited (US/UN/EU/lndianGovernment) countries is excluded irom tnl scopZ ot thls policy.
Warranted Sales proceeds are received in lndia in an approved manner.ln respect of shipments to African countries, 

";;;4" shall cease on completion of unloading fromVessel/aircraft at discharge porUAirport.

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

f.qa AIG General_ fnsurance C Limited.
,Registeredoffice:PeninuslaBuSineSSPark,TowerA,15F|oor,G.KMarg,Lffi
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Warranties/Conditions/Exclusions 
:

coMMUNICABLE DISEASE EXCLUSIoN LMA 5394 (amended)This exctuslo:r 
?pplies to ar originar risks (incrudrngindividuar decrarations 

::*^::l:l;"iriti"rj.i'. 
'r.r'otwi,istanJins 

;;fi;;;;"" to the contrary within thisinsurance agreement, this insurance agreement 
"l1lg.::. 

Jl, t;;,i;;il riabirity, craim, cost or expense orwhatsoever nature, directly or inoirectri cau;;; contributed to uy, ,"srit,ng from, arising out of, or inconnection with a communicable Disease or the iear or threat (wh;he; 
""ir"r 

o,. perceived) of a communicabreDisease regardless of any other 
""rr" o."r"nt contriouting l"}'.r"""lv 

",. 
in ,ny other sequence thereto.2.As used herein' a communicabl" oi.""r"-r""nl any diseise wnlcrL la'n ie transmitted by means of anysubstance or agent from any organism to anoftrei organism *n"r",i.r.1r," substance or agent incrudes, but isnot limited to' a virus' bacterium, parasite or other organism or any variation thereof, whether deemed living ornol and2'2' the method of transmission, *n"in"'r oir""t or inoirec( ln.r,ilJ. ort is not limited to, airbornetransmission' bodily fluid transmission, trrn.ri.-"ion from or t" 

"nv 
arrr""" or object, solid, liquid or gas orbetween organisms' and2'3' tne aisease, s;;;;" or agent can cause or threaten damage to human hearth orhuman welfare or can cause,or threaten damage to, deterioration of, loss of value of, marketability of or loss ofuse of property'Notwithstanding the foregoins,]o"""" resurting orrectty oi inoirecly from, or caused by,contributed to by' resulting from, arising 6rio'i or-in connectio-n with any otherwrse covered perir under thePolicy and not otherwise excruded ,no!.. *,i. in.rr"n"" 

"gr""rent sha, be covered.JOINT EXCESS LOSS CYBER LOSSES Cf_nUSe 4X2OrOOOT)L NotwitfrstanOing any other term of this Contractsave for clause 2 below, in no case shall th[ Contract cover ross, darrg;, ihoirity, or expense direcry orindirectly caused by or contributed to by or arising from the.use o, op"r"iion or an lnformation TechnorogyDevice as a means for inflicting narm.i. wn"i"'ti]" 
"Fy"" j.. 

"nJoo-J 
o"-poricies covering risks of war, civ,war' revolution' rebellion' insurrection, or civil strife arising therefr"r, 

"r, ".lr'n"stile 
act by or against abelligerent power' or terrorism o, 

"nv 
b"r*n *iirg fr", i potiticat moiir!','tr"r"" 1 shail not excrude rosseswhich would otherwise be covered arising from thJ use of any lnformation Technology Device in the launchand/or guidance system and/or firing ,"Jn"ri* or rny r""[on o.. ,i."ii".a.wr,ere the use or operation of anlnformation Technology Device was"norr."J 

"" "-r"ans 
of inflicting n"rr, 

"nv "n.uing 
loss, damage, liabilityor expense shall be excluded unless a physical peril named in th; rni;r;;iicn recrrnotogy Hazards clausewithin JELC cL432 (16t10t2017) was aiso a signiflcant cause of a ross. rn such case this contract shafl coverthe loss' damage, liability or expense in accord-ance with but onry to tne lxiJnt provioed for in that clause,whether that clause forms part of this contract or not.a. For the irrrpo.", oi'nis crause, an rnformationTechnology Device shafi mean.any computer system, nrrarr"r",'roitr"iJ,-p.gr"rr", code, data, process,virus' information repository, microchip, ini"gr"iJ ;ir"uit or simiiar oLrJ""'il'o,. connected with computerequipment or noncomputer equipment, whether the property of a direct insured or not.Excluding coverage in respect of lnstitute war clauses (cargo) and lnstitute strikes clauses (cargo) whereTata AIG risk commences from Bahrain, xuwaii oman, Qatir, saudi nraoia ano United Arab Emirates and/orwhere Tata AIG rlsk terminates at Bahrain, ir*rit, Orn"n, eaiar, S"rOi nr"Oi" and United Arab Emirates.TheReinstatement of lnstitute-war clauses rclrs"jl;o lnstitute Striles Ci"r.". lcrrgo) shal be subject to an

::fll*iflJlT,g?"ll]l?:,1,p"..11?T"j'lJ,lyl t? b-e paid/remitt,edioiie rata ArG priorto thecommencement of the transit, failing which Tata AIG shall oe ausotveJ oi 
"rf 

ii"uiflti".

Transit Excess: 0.so/o of consignment varue or rNR 10,ooo whichever is higher.
Storage Excess:

Franchise:

lntheeventoflossordamagewhichmayinvolveaclaimunderth'".n",,,n
Settlirryent:44 Abder Moniem Riad street, FirstFroor, Mohandessin, Giza, Egypt , cArRo , Ecypr
claimsRepresentativdlG Egypt lnsurance co. , cAlRo, Ecypr, Toll-free HelpLine: 1-g00-266-77g0

Consigneelrlame & address: ,

lnsurance is a sub'iect matter of solicitation For more details on the risk factors, terms and conditions, please read our Sales brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General fnsurance Com Limited.
RegiSteredoffice:PeninuslaBusinessPark,TowerA,15Floor,G.KMarg,L"ffi
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: tNR 5,183.40

: tNR 466.51: tNR 466.51
stamp Duty :The stamp duty of INR 1 00 paid vide challan No: LoA-No.c sDr27ot2o22t72z dated 2gro3t2o22Total Amount ;tNR6,117.00

Place: AURANGABAD
Date of issue: 01tO4t2O22

Your's Sincerely,

For TATA AfG General fnsurance company Limited

Authorised Signatory

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our Sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Registered office: Peninusla Business Park, TowerA, '15 Floor, G.K Marg, Lower parel, Mumbai-4000.13
24"7 Tolllree Number: 18oo 266 7780 Fax:0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comIRDA of lndia Registration No : 108 clN: U8511oMH2ooopLc12g42s, pAN:AABCT351go. UtN: rRDANlnR.pnn A4\t^i)^iai^ pana A ^r a

Premium Amount

UGST/SGST (o 9 O/"

ccsT @9% -



rYrH 'fsu aluY$

t0/t7/03.
Att.ached to and forming part of Policy No. 5500040038 OO 00

INST]TUTE CYBER ATTACK EXCLUSION CLAUSE
1'1' Subject only to clause 1 2' below' in no case shall this insurance cover-ross, damage, Iabirity or expense direcly or indirecry caused by or

contributed to by or arising from the use or operaticn, as a means for inflicting rrarm] of ,nf .orprt"r, computer system, computer softwareprogramme, maricious code, computer virus or process or any other erectronic system.

'l 2 where this clause is endorsed on policies covering risks of war, civir war, revorution, rebelion, insurrection, or civir strife arising there from,or any hostile act by.or against a belligerent power, or.terrorism or any. person acting from a poriticar motive, crause 1 .1. sha, not operate toexclude losses (which would othen'vise be covered) arising from the use of aiy 
";r;;;, computer system or computer softwareprogramme or any other electronic system in the launch analor"guio;nce system anlor firing mechanism of any weapon or missire.

cL.380

lnsurance is a subject matter of solicitation For more details on the rlsk factors, terms and condftions, prease read our Sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AIG General fnsurance Company l,imited.
Registered oO,"", 

""n,n24-7 Tollfree Number: 1800 266 7780 Fax:0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.comlRDAof lndiaRegishationNo:108 clN: u851 10MH20oopLCr28425, pAN:AABCT3518e, UtN: tRDAN1o8cpoo41vo1?o1R1o paoe6nf R
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IMPORTANT

PROCEDURE fN THE EVENT OF LOSS OR DAMAGE FOR WHICH UNDERWRITERS MAY BE LIABLE

LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES
It is the duty of the Assured and their Agents, in all cases, to take such measures as may be reasonabre for the purpose of averting orili'il:::; H:r:l'^:"""HHti"ffl';tll against carriers, Bairees or other third parties u,.u p.op"rrv preserved and exercised. rn particurar,

1 To claim immediately on the carriers, Port Authorities or other Bailees for any missing packages.
2' ln no circumstances' except under written protest, to give crean receipts where goods are in doubtfur condition.3' when delivery is made by container' to ensure that the container and its seals are examined immediatery by their responsibre officiar. rf thecontainer is delivered damaged or with seals broken or missing or with 

"""r. .t'",. ;;;; ;;"0 in the shipping documents, to crause thedelivery receipt accordingly and retain ail defective or irregular iats foi suosequent identification.

' J,"^::',i:;Hix'::"llt:ff:,K:l;#:::;:;,j',"1i:f:: n"p,"."nt"tives iranv ross ordamase be apparent and craim on the carriersor
5 To give notice in writing to the carriers or other Bailees within 3 days of derivery if the ross or damage was not apparent at the time of takingdelivery.

6' To take examined delivery from the carriers of packages which are outwardly damaged or appear to have been tampered with and obtain a3:I:?::::':::ffiffi,:"J:T;:""nn. them' rr anv packase appears to be dericieit i" *"igni, to take weishtmenvexamined derivery rrom

7' To issue Notices of claim against carriers, Bailees or Third Parties by Registered post with Acknowledgement Due card.

Note - To apply immediately for survey by carriers' or other Bailees' Representatives if any ross or damage be apparent and craim on thecarriers or other Bairees f or any actuar ross or damage found at such survey.

INSTRUCTIONS FOR SURVEY

ln the event of loss or damage which may involve a claim under this insurance, immediate notice of such ross or damage shourd be given to and3;ff; fi:t"t}rT.t"ffirl["'ff companv's representative at port of discharse o, o""1rrti* or if there be no representative of the

Attached to and forming part of Policy No. GSOOO4O03B OO OO

DOCUMENTATION OF CLAIMS

;:i:?,|, *#H#,|:rff 
t with promptlv' the Assured or their Asents are advised to submit ar avaitabte supporting documents without detay,

1. Original policy or certificate of insurance.
2. original or copy of shipping invoices and packing List and/or weightment Notes.3. Original Bill of Lading and/or other contract of carriage.
4' Survey report and other documentary evidence(Damage/NonDelivery certificate) to show the extent of the loss or damage.5. Landing Remarks and weightment Notes at finar destination.
6' correspondence exchanget with t'" c""iei" ano otneifnird Parties regarding their liabitity for the loss or damage along with copies ofNotice of claim on the carriers/Third Parties and Receipted fuD card/postal Registration Receipt.

Your's Sincerely,

For TATA Afc Generaf Insurance company Limited

Authorised Signatory
Policy Servicing Office

2ND FLooR, c w,NG,, *di;3.1J; ffffixfi;:1ffiu"tr;:il^"r'^lx,:rRA, 
AURANGABAD_431001,

Tet No: 91 -91 -24066237 SO

lnsurance is a subject matter of solicitation For more details on the risk factors, terms and conditions, prease read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AfG General fnsurance C ny Limited.
Registered office: peninusla Business 
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Recei.pt No. 1021-31029090258 Receipt Date : 2310312022

Policy No : 6500040038 00

Received with thanks from METAL ALLoYS ( INDIA ).a sum of INR 6'1 17 ( Rupees six Thousand one Hundred seventeen And Paise Zero only)Direct Debit, Branch aant( biancn ilame - Deutsche e"ir, IrlluMaAl towards

Note:

l This is a comouter oenerated receipt and does not require a signature.

i iiffii:if,::'i"i';fi:'3H],Xlll,'"1*ffi;ru:Hi?; ,' anv, rerated to this poricv shail be considered nuil and void
4. Any amount received in excess or ftre pieinrum is being/ihatt be refunded by the company.

GSTfN No: 27AABCT351Be1ZW MAHARASHTRA Service Accounting Code : 9971

Revenue (consolidated) Stamp Duty paid vide challan No. LoA-No. cs)t27ol2o22l727 date 1olo2l2o22for applicabte cases.

Policy Number Total premium Ut.ilized from the receipt
for policy

6,1 't7.00
6,1 1 7.00

lnsurance is a subject matter of solicitation' For more details on the risk factors, terms and conditions, please read our sares brochure or our insuring terms as perquote provided carefully before concluding a sale.

Tata AfG General fnsurance Company l,imited.
Registeredoffice:PeninuslaBusinessPark,TowerA'15Floor,G'KMarg,,-ffi

24-7 Tollfrce Number: 18oo 266 7780 Fax: 0226693 8170 Email: customersupport@tataaig.com website: www.tataaig.com|RDAof lndia Registration No: 108 clN: U8511oMH2oooPLc128425, pAN:MBCT3S18Q. UIN: |RDAN108cp0o 41\n1)n1e.to Paoe I nf I
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GRIEVANCE REDRESSAL POLICY

Grievance Lodtment Stage

i+i;i{q:ry;i..{TfllT:ilfl ;5:}t 
tff"::il possibre services to its customers' However, irvou are not satisried with our services and wish to rodse a comptaint, ptease

Call us 24X7 toll free helplin"e |BOO 2667780
Email us at customersuppoft@tataaig.com write to us at:.customer support, Tata AIG General lnsurance company LimitedA-501 Buirding. No.4 rr rnfinity park, Dindoshi, H,rai.o tei n,'rro.ilidoogz
Nodal officer visit the servicing Branch mentioned in the policy doir;.;i-
Please visit our website at www.tataaig.com to know the contact details of the Nodal officer for your servicing branch.
After investigating the grievance internally and subsequent closure, the company will send our response within a period of 1 o days from the date of receipt of the

Escalation Level I
For lack of a response or if the resolution still does not meet your expectations, you can write to manager.customersupport@tataaig.com. After investigating the matterinternally and subsequent closure, the company wril i"nJori r"rponre witnin a'perioJ ora-Jays from the date of receipt ofyour compraint.
Escalation Level 2
For lack of a response or if the resolution still does not meet your expectations, you can write to the Head-customer services at head.customerservices@tataaig.com.After examining the matter' the company will send you ori i6rpont" *itl.,r" 

" fJrr"a-"i i o"v. iigl ,n" aate or receifioi yJ-uicomptarnt. wirhin 30 days of rodging acomplaint with us' if you do not get i satisrattoudtpoil ;,# us and you wish to prri* i,inu,. ,venues for redressar oi grievances, you may approach rnsuranceombudsman appointed by lRDAlf lndia under ihe rri*rini" orurasman scr,eme.tir"n u"ro* 
"." 

detairs of the rnsu.ir?e bmruosman rocated at various cenrers.

List of lnsurance Ombudsman Offices

Tata AIG General lnsurance Company [imited
RegisteredOffice: PeninsulaBusinessPar(TowerA, l5thFloor,G,K.MargLowerparel,Mumbai 4OOO13

IRDA of lndia ReSistration Number: 108 clN:U851 l OMH2OO0PLC'] 28425 Toll Free Helpline No. 18OO 266 7780 Website: www.tataaiS.com

WITH YOU AI.WAYS

Office of the
Ombudsman

AHMEDABAD

Jurisdiction of Offlce Union
Territory,District

,,,Ju, o, rLE u,rrouusrn:jrt1:9v-a.n p.rat(ash Buitding, 6th flool Tilak Marg. Relief Road,Ahmedabad - 380 oo'r . Ter.: 079 - 25so12o1/02/05/06 emair: Bimiiotpar.ahmedabad@cioins.co.in
Offi.e of thF ln<rrran.. n-r,,r.-

Gujarat. Dadra & Nagar Haveli. Daman and Diu.
BENGALURU

1elle,24th^,rain n""J,rp r.r"lli,'ii,i'i't'"','"1;#,ff:!?3#J:#i;3J._*;l?3,1#i?;i"r".?,
Email: bimalokpal.bengaluru@cioins.co.in

Karnataka.

BHOPAL
ruea..r,rewraarre!snlip"i:eoziiirilil;:t#U#itTirrrl;11'.?T;illaNas€r,3opP Airterornce,

Email: bimalokpal.bhopal@cioins.co.in
Madhya Pradesh Chhattisgarh.

BHUBANESWAR v,,,LE v, (,,s ,, r>ur dr rLe urnouasman, bz, Forest parK Bhubneshwar _ 751 009.Iel.:0674 - 2596461 12596455 Fax:0674 - 2596429 Em"if, tt.iiotp"f.Unubaneswar@cioins.co.in Orissa.

CHANDIGARH ilrdn, >.L.u. No. tut, .toz & 103,znd Floor, Batra Building, sector 17 _ D,chandisarh - r 60 o17.ret.: o17z - zToal.go r ztoeda iir:. oiti)ioaztt
Email: bimalokpal.chandigarh@cioins.co.in

Office ofthe lnrrran." O.b,
CHENNAI - 600 01 8.Tet.:044 - 24393669 t 243352g4
Fax: 044 - 24333664 Email: bimalokpal.chennai@cioins.co.in

Punjab, Haryana(excluding Guruqram. F;mE;El-
50ne. pat and-Eahadurgarli) Himalhal pradesh, Unionrerfltones ot lammu & Kashmir.
Ladati & ChrndisarhCHENNAI

Tamil Nadu PuducherryTown and Karaikal
(which are part of puducherry)

DELHI
t t tdt \ ztz \ utrversar tnsurance tsutldtng, AsafAli Road,New Delhi _ .l 

1 0 OO2.f el.: 01 1 - 232324a1 t 2321 3SO4 Emait: bimalokpa l.delhi@ciorr.-.tn 
-' Delhi & Following Districts of Haryana _ Gurugram,

Faridabad, Sonepat & BahadurgarhGUWAHATI ,,LE v,,,vuurrrdil,Jeevdn r\rvesn, )rn HOor, Nr. panbazar OVer bridte, S.S. ROad,Guwahati - 781 001 (ASSAM). Tet.: 0361 - 2632204 t 2.60220s
Email: bimalokpal.guwahati@cioins.co.in

Assam, Meghalaya, Manipur, Mlzoram,
Arunachal Pradesh,Nagaland and Tripura

HYDERABAD vil,!E v, u rE rr r>urdr rLe umouosman, b_246, l st floor, ,,Moin court,,, Lane opp, saleem Function palace,
A. C. Guards, Lakdi Ka-poot, Hyderabad - 500 004. Tel.: O4O - AntZlZifax:UO _ 23376399
Email: btmatokpat.hyderabad@cioins.co.in

Andhra Pradesh, Telangana,
Yanam and part ofTerritory of pondicherry.

JAIPUR Office of the tnsurance Ombudsman,Jeevan.Nidhi- lt AtOg., C.. Ro;i;;;E;gh M-A;,p*
- 302 005. Tel.: 0141 - 2740363 Email: bimalokpaljaipur@;oins.co.in Rajasthan

ERNAKULAI\,4 Office of the tnsurance Ombudsman, 2nd Floor, pulinar Bldg., Opt dhi" Shipy"rd. M. G R 
"d,Ernakulam - 682 01 5. Tel.: 0484 - 2358759 / 2359338 Fax: O4I4 -)gSSSgO

Email: bimalokpal.ernaklam@cioins.co.in

Kerala, Lakshadweep, Mahe-a part of pondicherry

KOLKATA office ofthe rnsurance ombudsman, Hindustan Brdg. Annexe, 4th Froor,4 c.R. Avenue,KoLKATA - 7oo 072.rel.:o33 '22124339 / 22i2434o Faxi o3z - 22'tz434l Emair:bimatokpar.korkata@cioins.co.in
West Bengal, Sikkim, Andaman & Nicobar tslands

LUCKNOW Office of the lnsurance Ombudsman,6th floor,.1""r"n Ah@
Lucknow - 226 001. Tet.: 0522 - 2231330 t ZZyiil Fax:OSZZ_i231310
Email: bimalokpal.lucknow@cioins.co.in

Districts of Uttar Pradesh : Lalitpur. Jhansi, Mahoba,
Hamirpur, Banda, Chitrakoot, Allahabad, Mirzapur,
Sonbhabdra, Fatehpur, pratapgarh, Jaunpur,
Varanasi, Gazipur,Jalaun, Kanpur, Lucknow,
Unnao, Sitapur, Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad, Amethi,
Kaushambi, Balrampur, Basti, Ambedkarnagar,
S_ultanpur, Maharajgang, Santkabirnagar, Azamgarh,
Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur, dhandauli.
Ballia, Sidharathnagar

I\,4UMBAI Office ofthe lnsurance Ombudsman, 3rd Floor,Jeevan Seva Annexe, S. V. Road, Santacruz (VV),
Mumbal - 400 054. Tel.: O22 - 26106552 t 26106160 Fax:022 _ 2rn06;JS2
Email: bimalokpal.mumbai@cioins.co.in

Goa, Mumbai Metropolitan Region excluding
Navi Mumbai & Thane

NOIDA office ofthe rnsurance ombudsman, Bhagwan sahai parace 4th Froor, Main Roaa, ruay. aa.s, s"cto, t s,Distt Gautam Buddh Natar, U.p-201301. Tel.: 01 20-2514252 t ZSlnZSi
Email: bimalokpal.noida@cioins.co.in

State of Uttaranchal and the following Districts of
Uftar Pradesh: Agra, Aligarh, Bagpa! Bareilly,
Bijnor, Budaun. Bulandshehar, Etah, Kanooj,
Mainpuri, Mathura, Meerut, Moradabad, Muzaffarnagar,
Oraii/ya, Pilibhit. Etawah, Farrukhabad, Firozbad,
Gautamtodhanagar, Ghaziabad, Hardoi, Shahjahanpur,
Hapur, Shamli, Rampur, Kashganj, Sambhal, Amrohi,
Hathras, Kanshiramnagar, Saharanpur

PATNA office ofthe lnsurance ombudsman, 'rst Froor,Karpana Arcade Buirdin&, Bazar samiti Road, Bahadurpur,
Patna 800 006. Tel.: 0612-2680952 Emait: bimalokial.patna@cioins.co.ii

Bihar, Jharkhand

PUN E Office ofthe lnsurance Ombudsman,Jeevan Darshan Bldg., 3rd Floor, CT.S. No.s. 195 to 198,
N.c. Kelkar Road, Narayan Peth, pune - 41 1 030. Tel.: 020-41 3125ss Email: bimalokpal.pune@cioins.co.in

Maharashtra, Area of Navi Mumbai and
Thane excluding Mumbai Metropolitan Retion


